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What i1s a CMS?

Content Management System:

e piece of software (MS or OS)
* management console
e controls a dB
* links all parts of a webpage together
 template/images/copy/functionality
* gives you the tools to manage site
without technical knowledge
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CMS should provide:

« HTML editor (and HTML view)

e file structure

e Image management

e USer management

* publications rights management
* meta tag management
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Implementing a CMS

Depends on where you are...

« do you have a website?
 Or a detailed spec?
 menu and navigation
e content structure
e cOpy and images
e design
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Stages of implementation

» design templates

* slice and load as HTML

e enter copy and images
 add links and functionality
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What goes wrong?

* CMS
e doesn’t do what you need
e doesn’t do what they said!

« web design and build
* haven’t got a spec
* haven’t thought through layout
* haven’t thought through navigation
* haven'’t planned content properly
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Skills:

e cOpywriting?

e design?

e Image management — cutting and resizing
» decent software skills

 eye for consistency and detalil
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Costs:

* O/S free — but you need skills to implement

* £100 — boxed software, still on your own
 £4k MS CMS — collection of objects

» £3k + depending on functionality
o £10k + for full CMS with complex functionality

These prices do NOT include design and build
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Managing content:

» educate rest of organisation
e what you need and how you need it
e draw up a matrix of who is responsible for what
 make sure they know it.. remind them
« add a refresh timescale to matrix
e about us — annual check
e case studies — quarterly
* news/events — monthly
 homepage - ??

Essential to remove date specific content
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Benefits:

e save time adding content and images
compared to html/frontpage/dreamweaver

* N0 scripting or editing skills — WYSIWYG editor

e easy to add new pages and new sections

e consistent look and feel and layout

* N0 need to FTP pages up and down

* built in preview pages and testing

Makes site scalable and enables development
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Sue Fidler

sue@suefidler.com
07889 350285
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