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Why is the web 
so important



Sue Fidler

39% 37% 37%

23% 20%

15%

9%

Donated
Online

Donated
Offline

Petition
Online

Refer
Friend

Vol.
Offline

Vol.
Online

Petition
Offline

More than 50%
said they would
NOT have taken
further action if
they had NOT

first visited the
charity web Site

Kellogg Foundation



Sue Fidler

Top tip:

Make sure everything you
do is on your website…
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Free Media 
Opportunities

Online
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Standard online marketing

PR - Link to offline 
• Send PR to online agencies, papers etc
- don’t assume offline pass it along)

Banners
• Expensive
- have you got any corporates who can help

List Buying
• Expensive
- not proven to work
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Alternative online marketing
News, PR and web-watchers

• Build a list of
• online newspaper contacts
• find online contacts in your arena
• local radio and TV
• web-watchers:

• best sites
• funniest sites
• specialist sites
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Alternative online marketing
cheap search placement, ‘buzz’ marketing

• www.ineedhits.co.uk
• www.jayde.com
• www.wpromote.com
• www.enhance.com
• www.mixcat.com

• www.dmc.co.uk
• www.b3ta.com



Sue Fidler

Alternative online marketing
Photo sites

• www.flickr.com
• www.kodakgallery.com
• picasa.google.com
• www.photobox.co.uk
• www.shutterfly.com
• www.picturetrail.com
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Alternative online marketing
Topical marketing:

• discussion boards
• email newsletters
• affiliate sites
• local groups
• amateur specialists
• regional and community groups
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Alternative online marketing
Topical marketing:

• list topical keywords and phrases
• volunteer search
• build a spreadsheet
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Alternative online marketing
Topical marketing:

• list topical keywords and phrases
• volunteer search
• build a spreadsheet
• divide by topic and type

• subject/interest area
• website/discussion forum/email list

• send them an email
- ask them if they could support you:

• add to their site
• put in their e-newsletter
• add to their offline news

• give them a toolkit
provide logo, copy, images, banners
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